Frequently Asked Questions
Family Planning

1.
Is your service free - do I need to pay at the clinic?

Our service cost is based on your household income unless you are a minor seeking confidential services. Then we assess only your income. We ask that you bring recent check stubs to clinic to enable us to determine an accurate fee.  If you have insurance that covers these services, we will bill your insurance.  You are responsible for any charges that your insurance does not cover.
  

2.
Do you do pregnancy tests?

Yes, we offer pregnancy counseling and testing.

3.
Is my visit confidential?

Everyone who visits our clinics - no matter what their age - can be assured that the information about their visit is confidential. We cannot discuss any information about any client without the client giving us permission to do so.

4.
Will you do an exam and Pap smear if I don't want birth control?

Yes.  We have services for women who do not want birth control and we have services for women who desire birth control. 

5.
What kinds of contraception do you offer?

We offer the following methods:
  

· Birth control pills 

· Depo Provera
· Gel and Condoms 

· Diaphragm 

  

6.
What are the hours of your clinics?  

Mondays    




9:00 am - 4:30 pm

Tuesdays, Wednesdays and  Fridays     
8:00 pm - 4:30 pm

Thursdays    




8:00 am – 7:30 pm
  
Appointments are needed for the initial consultation and for pap exams.  All other family planning services are on a walk-in basis.   

7.
How do I get birth control through your clinic?

If you are interested in services, you need to call us at 620-793-1902 to make an initial appointment. During that visit you will be asked to complete a medical history. You will talk to a nurse, and an appointment will be made for you to be examined by a physician or nurse practitioner. After that, a method of birth control will be prescribed for you. We will supply you with the method.

8.
How old do I have to be to come to the clinic?

We can see all clients who are currently or are intending to become sexually active and want birth control.

9.
Do you take insurance?

Barton County Health Department bills health insurance companies as the primary payer and then the client's responsible party.  Sliding fee may still apply for qualified clients.  Some services require payment at the time of service.  More information is available upon request for specific services. 

10.
Is emergency contraception available at Barton County Health Department? 

Yes, if you have had unprotected intercourse and desire to not be pregnant, you may come into the clinic and request emergency contraception.  No appointment is needed.  The act of intercourse needs to be less than 72 hours prior to treatment.  Effectiveness is greater the sooner treatment is initiated after intercourse.

